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 The Problem: Rising Premiums
« Rate Review in New York
« What does this have to do with the ACA?

« What small businesses can do to keep
Insurance rates down.
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Rising Costs LOGO

Premium growth outpaces inflation and wages HERE
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Reducing Benefits e

Increased prevalence of high deductible plans HERE
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Rate Review in New York State
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Prior Approval — The Basics HERE
«  Department of Financial Services (DFS, formerly known as DOI)
must approve of all rate increases before they become effective.

« The “MLR” for each product offered by each plan must be at
least 82%. DFS checks the numbers before they approve a rate.

«  After the year, if MLR is too low, plans must issue rebates.
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What’s an MLR? HERE
*MLR” = Medical Loss Ratio

Total spending on enrollees’ health care expenses
2
-

Total premium revenue

If a plan has an MLR of 88%, that means that 88 cents out of every premium
dollar went towards paying for enrollees’ health care.

The rest goes to salaries and other overhead expenses, marketing, interest

N

on loans, profit, etc.
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Prior Approval — The Details HERE

Plans must inform DFS and subscribers 120
days before planned rate increase to become
effective.

Public has 30 days to submit comments.
— This is where you can get involved.

. DFS reviews comments and issues a
decision within 30 days

 Plans inform subscribers of final approved
rate 60 days before it becomes effective
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Submitting Comments HERE

Submitting comments IS easy.

. www.dfs.ny.qgov/insurance/health/prior app/prior app.htm

« DFS says that comments help them negotiate on behalf of
consumers.

. Comments can be simple or technical.

«  Anyone can go online and review their plan’s justification for
raising rates.

Insurance costs are
TOO DAMN HIGH!
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Actual comments (excerpts) @’Q 9@ HERE

- “The 53.6% increase proposed for the Family Plan on the High Deductible Health
Plan will cause a hardship for our company . . . If [my insurance company] charges
their proposed increases, we may be forced to drop our coverage.”

- “As our businesses are both effected by the current pitfalls of the economy, we find
ourselves with unpredictable salaries, and with a daughter off to her first year of
college . . . | personally will not be able to afford this increase and will then be un-
insured.”

- “It is beginning to feel like we must choose between our health and paying bills.”

- “[My insurance company’s] proposed 2012 rate increase of over 27% is unjustified,
excessive, and outrageous. This increase is much, much higher than the inflation rate.
... [My insurance company] has tried to justify excessive, exorbitant rate increases
under the guise of “increasing claims costs” — without making adequate efforts to
reduce its OWN administrative costs and very high executive salaries.”

[ ]
* - Excerpts of actual comments regarding one insurer’s proposed Healthy NY

<A, . .
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Results HERE
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Reduced rate increases for 2012 by 4.5% on average,
saving New Yorkers $400 million.
- Average reduction in increase in small group market was 6.8%.

Reduced rate increases for 2013 by 4.8% on average,
saving New Yorkers $500 million.

— Average reduction in increase in small group market was
6.2%.

$86.5 million in refunds were distributed in
New York in the summer of 2012.

$1.1 billion was refunded throughout the U.S.
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Rate Review Summary HERE

Value for Premium Dollars:

«  Minimum MLR of 80% for small groups
. So New York’s rule (82% min MLR) is tougher

92 TRV R FFT T R VR ¥ i
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Rebates
 |f MLR was too low for year, must issue rebate to consumers and
employers

. First round of rebates was in August 2012
. Unlikely to mean much in NY since State rule is tougher

Transparency

 Requires most plans to post justifications of increases of >10%.
. Posted to companyprofiles.healthcare.gov and www.dfs.ny.gov.

Supporting States
. $4.4 mil in federal funding for DFS to support rate review.
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What Small Businesses Gan Do To
Help Keep Rates Down
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« SUBMIT COMMENTS
« Talk about how the rate increase affects your business
« Talk about the importance of health insurance to your workers
» Express your opinion if you think rates are too high

« Contact us for more information.
« We may have financial information about the plans to help you write
your comments.

« Go online and read about why your company is raising rates.
o www.dfs.ny.gov/insurance/health/prior app/prior app.htm
 companyprofiles.healthcare.qov

Insurance costs are
TOO DAMN HIGH!
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Help For All New Yorkers e

Assistance for Small Businesses and Consumers HERE

.),.‘J A, CHA and SBAP Statewide Network
A \.- ._‘ ‘. CHA Helpline: 1-888-614-5400 |  E-Help: www.communityhealthadvocates.org/get-help
®

-
!..ﬂ. . . Serving All of NY State
. munity . Greater Oswego-Fulton AIDS Communi C ity Service Soci i
&l.()ln Y  Small Business Chmlor ot Commbete S ty North Country ommunity Service Society of
1ealthadvocatés  Assistance Program < . Resources, Inc.  Prenatal/Perinatal Council New York

The CenterState CEO
Foundation, Inc.

VA A Greater Watertown

Chamber of Commerce Servmg All of NY State

Cortland Chamber of Commerce
Cayuga Chamber of Commerce * Community Service Society of
- New York
EY"C““ N""Cme:s‘ Adirondack * Center for Independence of the
ommunity Center Health Institute Disabled, New York
ST * Empire Justice Center
Public PUhCY *Actors Fund - Legs.l Ax{l Shse
Tompkins & Education Fund *Guilderland Chamber Medi Ri htscyC o
~ edicar cnl
County Chamber of Commerce che
f C B 7/ S2AY Rural
of Commerce ///// - M-ohawk Valley Serving New York City
Actors Fund 94 gonf]  Perinatal Network *Actors Fund
“ - ." ‘ : VSBDC 5E *Asian American? for Et!ualit)' ‘
“ommunity = . Uniiversity at Albany *Bronx Overall Economic Development Corp.
Chamber 7 Herkimer| - *Brooklyn Chamber of Commerce
Development | : RYAY / | Maeoc) l-!eal'thy C'a'plt.al *CAMBA
Corporation | - District Initiative *Greater New York Chamber of Commerce

(in partnership with BALCONY and NYC

" o
e Cornell Cooperative

i { ';chohaf‘ 3 - Extendion Hispanic Chamber of Commerce)
V N~ 7 *Manhattan Chamber of Commerce
Delaware /G'““e Capital District *New York Women’s Chamber of Commerce
¥ = - Black Chamber of *Queens Chamber of Commerce
~ g / o / Commerce *Staten Island Chamber of Commerce
S > / Uister |
hﬂBDC atJamfstown / Serving New York City
Community College Westchester *Bronx Health Link
: Mothers & Babies County DOH e < A :
4 & Legal A of | Binghamton ; {5 g , *Children’s Aid Society
(:tcnte; ((?lea:) Chamber Wi e York ‘ University Perinatal Network ( Putnam J§” Business Council «Emerald Tsle Immigration Center
of Commerce - 7 g ‘ of Westchester +Gay Men’s Health Crisis
\W“?frs (l;l-m - : *Harlem Congregations for Community
S8 SAEIBEE O Maternal-Infant Services Improvement
Legcn d: Commerce Network of Orange, Sulhvan *Jewish Community Center of Staten Island
N and Ulster Counties *Korean Community Services
*Make the Road New York

CHA Agencies
= Greater New York Chamber of *Northern Manhattap Improvement Corp.
SBAP Agencies Commerce (in partnership with *Health and Welfare Council of Long Island *Public Health Solutions .
BALCONY and NYC *Nassau-Suffolk Hospital Council *South Asian Council for Social Services
Hispanic Chamber of Commerce) * CDC of Long Island *United Jewish Organization of Williamsburg
* LaGuardia Community College
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NYS Dept. of Financial Services:
www.dfs.ny.qov/insurance/health/prior app/prior app.htm

NY State Health Benefit Exchange: www.healthcarereform.ny.qgov
Health Care For All New York: www.hcfany.org

Community Health Advocates: www.communityhealthadvocates.org

— Hotline: (888) 614-5400

HHS Information: www.healthcare.gov

Congressional Budget Office:
http://www.cbo.gov/publications/collections/health.cfm

Kaiser Family Foundation: http://healthreform.kff.org/

ACA: www.healthcare.gov/law/full/index.html
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