
Health Care 
in America

Families USA 
Story Bank

One story 
can make a 
difference . . .



2  •  Families USA  •  December 2007

What is Families USA?
Families USA is the national nonprofi t, nonpartisan, consumer health care orga-
nization. Founded in 1982 by the Phil and Kate Villers Foundation. Families USA 
is funded by grants from the W.K. Kellogg Foundation, the Robert Wood Johnson 
Foundation, and many other foundations. Families USA accepts no money from the 
health care industry.

Families USA is dedicated to the goal of making quality and affordable health care 
available to all Americans. To achieve this goal, Families USA produces reports 
that analyze the state of health care today.  Families USA also lobbies Congress for 
common-sense legislation that will help Americans afford health care. By working 
with state and local health care advocacy groups, Families USA supports commu-
nity initiatives to improve access to health care.

What is the Story Bank?
The Families USA Story Bank is a database of more than 950 stories from people all 
across the country. It contains contact information and relevant details of Americans 
who wish to share their health care story. The stories are collected under strict con-
fi dentiality. Details and contact information are shared only with the permission of 
the individual and then only with reporters, congressional staff, and Administration 
offi cials who agree to respect the privacy and limits each individual imposes. At no 
time is anyone ever obligated to speak to a reporter if he or she chooses not to.

Why does Families USA collect stories?
We collect stories to help put a human face on today’s health care issues. Too often, 
health care becomes an oversimplifi ed matter of dollars and cents (or billions of 
dollars and cents), and the real people who are affected are forgotten.

We share our stories with reporters, congressional staff, and Administration offi cials 
for use in news stories, testimony before Congress, and press events that highlight 
specifi c problems. Everyone in our Story Bank is eager to share their stories under 
these circumstances because they feel that exposing the problem increases aware-
ness and hopefully, helps bring a solution.
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How does the Story Bank work?
Families USA fi nds out about particular stories in a variety of ways:

� A direct call to the Communications department at Families USA in Washing-
ton, DC, 202-628-3030. People call us directly to ask for advice or assistance 
with a problem they are having with their health care.

� E-mail storybank@familiesusa.org or visit www.familiesusa/tell-us-your-
story.html  to submit your story on the web.

� State and local advocates:  Advocates working at the local level often hear 
stories of people who have had problems with their health care. After clearing 
it with the person affected, the advocates pass consumers’ contact informa-
tion on to us to conduct an interview.

How are the stories used?
Every day, Families USA gets requests from reporters who are working on health 
care stories and need real people to interview. Real people not only help to put a 
face on the issue, they also help explain complex issues in a much simpler way. 
If we fi nd someone in our story bank that matches a request from a reporter, we 
call the person and ask if he or she is still willing to speak to a reporter about his 
or her health care story. If the person is willing, we then pass along their contact 
information to the reporter.

Families USA only works with respected news establishments. Nonetheless, par-
ticipants should be aware that if a reporter asks a question that they prefer not to 
answer, they have every right to refuse to answer that question. If that means that 
the interview is terminated, so be it. People should always feel comfortable with 
the reporter and the questions they ask. Families USA would never force anyone to 
be interviewed. We fully understand that participants are volunteering their time 
and sacrifi cing a little bit of their privacy to help educate people about a particular 
health care issue. 

How can I submit a story?
We hope this pamphlet has answered some questions you may have had about the 
Families USA story bank. If you are interested in participating in the Families USA 
story bank, or work with consumers who may be interested in sharing their story 
please fi ll out the form on the back or photocopy the form for health care consumers 
in your area.  If you have any other questions e-mail storybank@familiesusa.org or 
contact Aman Gohal, Communications Associate at 1-800-593-5041 ext. 3621. 



The Families USA Consumer Story Bank

For many years, Families USA has maintained a database that documents hundreds of health care 
hardship stories. Stories about the experiences of people help make diffi cult and often complex 
policy issues understandable to a broader group. Reporters and policymakers fi nd the stories use-
ful to better illustrate the everyday struggles that Americans face concerning their health care. We 
obtain permission from each consumer before releasing his/her story. 

If you would like to share your story, please do so below. Your story can make a difference.

Your Information:

Title (please circle one) Mr., Mrs., Ms., Miss., Dr. 

First Name _______________________________ Last Name __________________________________

Address _____________________________________________________________________________

City ____________________________ State __________________________ Zip Code _____________

Home Phone _______________________________ Work Phone  ______________________________

Cell Phone _______________________________   E-mail address ______________________________

Date of Birth _______________________________  Annual Income _____________________________

Race/Ethnicity (please circle one)
Caucasian   African American  Hispanic/Latino           Asian/Pacifi c Islander       Native American 
Other (please specify) ________________ _________________________________________________

Best Time to Reach You: __________________________________________________________________
__________________

Your Story (use additional paper if necessary):
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

Please Mail or Fax to Families USA Story Bank 
1201 New York Ave, N.W. Suite 1100  •  Washington D.C. 20005

Fax 202-347-2417

You can also submit stories online at  www.familiesusa.org/tell-us-your-story.html
 or e-mail your story to storybank@familiesusa.og

Tell Us Your Story


